
Information about the Insurance Intermediary  

in accordance with the Polish Act of 15 December 2017 on insurance distribution 

(Journal of Laws 2017, item 2486), which implements Directive (EU) 2016/97 (IDD). 

1. Details of the Insurance Intermediary  

➢ Name of the intermediary: DIUNA SOLUTIONS Sp. z o.o., KRS no. 0000878295, 
Skromna 5 / 5, 20-704 Lublin, Poland  

➢ DIUNA SOLUTIONS Sp. z o.o. acts as an independent insurance intermediary for 

Inter Partner Assistance S.A. Branch in Poland, registered office: ul. Giełdowa 1, 

01-211 Warsaw, Poland  – insurance agent (Distributor)  

➢ DIUNA SOLUTIONS Sp. z o.o. is registered with the Polish Financial Supervision 
Authority (KNF) pursuant to the Insurance Distribution Act of 15 December 2017 
(Journal of Laws 2018, item 2210, as amended) and in accordance with Act No. 
170/2018 Coll.  

➢ Address of supervisory authority: ul. Piękna 20, 00-549 Warsaw, website: 
http://knf.gov.pl  

2. Complaints Procedure  

➢ Complaints may be submitted in writing to the addresses below, by e-mail, or 
via the contact form:  

Independent Agent:  
DIUNA SOLUTIONS Sp. z o.o.  

Skromna 5 / 5, 20-704 Lublin, Poland  

Website: www.schengenprotect.com  

Email: contact@schengenprotect.com  

➢ The authorization of the intermediary may be verified via the Financial 
Supervision Authority (KNF), ul. Piękna 20, 00-549 Warsaw, website: 
http://knf.gov.pl  

➢ Complaints may also be submitted via: 



● FIN-NET (European complaints resolution platform)  

● Financial Ombudsman in Poland: Email: biuro@rf.gov.pl  

Website: https://rf.gov.pl  

Complaints may be submitted in Polish or English  

● Arbitration Court at the KNF  
Email: sad.polubowny@knf.gov.pl  

Website: https://www.knf.gov.pl  

Submissions available in Polish  

● EU Online Dispute Resolution (ODR): www.ec.europa.eu/odr 

● A claim may also be filed with a competent court in Poland  

3. List of Insurance Undertakings the Intermediary is Authorized to Represent  

● Inter Partner Assistance S.A. Branch in Poland, registered office: ul. 
Giełdowa 1, 01-211 Warsaw, Poland  

4. Information on Direct or Indirect Ownership  

➢ The insurance company or any controlling person does not hold more than 10% 
of the voting rights in the intermediary  

➢ The insurance company or any controlling person does not hold more than 
10% of the capital of the intermediary  

5. Intermediary's Remuneration  

➢ The intermediary receives a commission for organizing and managing the 



insurance  

➢ The commission is paid by the insurance company 
➢ The intermediary is remunerated by the insurer through a commission, 

typically calculated as a percentage of the premium paid by the customer or, in 
the case of a policy change, the additional premium charged. The rate may vary 
depending on the product, policy duration, and premium amount  

➢ The commission paid by the insurer is included in the customer’s premium. 
Upon request, the intermediary will provide more details, including the exact 
amount of commission or the method of calculation  

➢ If the intermediary acts under a contract with the client and if that contract 
imposes any obligation on the client, the intermediary must disclose this and 
provide a copy upon request  

6. Fees and Commissions  

➢ The customer shall not pay the intermediary any separate fees, commissions, 
financial or non-financial benefits, or incentives  

➢ The intermediary shall not accept, offer, or transfer any monetary or 
non-monetary advantages that may result in a breach of applicable law or 
regulatory obligations, including atypical compensation or unjustified benefits  

7. Incentives and Conflicts of Interest  

➢ In accordance with Act No. 170/2018 Coll. and Directive 2016/97/EU, the 
intermediary has implemented internal procedures for identifying and managing 
conflicts of interest  

➢ In the event that a conflict of interest cannot be avoided, the intermediary is 
obliged to always act in the best interest of the client 


