
REGULATIONS FOR CONCLUDING INSURANCE 
CONTRACTS ONLINE 

 

§ 1. Definitions 

1. Agent – Diuna Solutions Sp. z o.o. with its registered office in Lublin, ul. Skromna 5/5, 
20-704 Lublin, entered in the Register of Entrepreneurs of the National Court Register 
under KRS No. 0000878295, NIP 7123412821, with a share capital of PLN 5,000.00, 
performing insurance agency activities on behalf of the Insurer in connection with 
the intermediation in concluding Insurance Contracts. 

2. GDPR Information Notice – a document containing information on the principles 
of personal data processing in accordance with Regulation (EU) 2016/679 of the 
European Parliament and of the Council of 27 April 2016 (GDPR). 

3. IPID – a standardised Insurance Product Information Document. 

4. Consumer – a natural person entering into a legal transaction with the Insurer 
which is not directly related to their business or professional activity. 

5. GTCI – the General Terms and Conditions of Insurance applicable to a given 
Insurance Contract, governing in particular the conclusion and performance of the 
Insurance Contract, the rights and obligations of its parties, as well as the rules 
governing insurance coverage and the payment of benefits by the Insurer. 

6. Service – the online service made available by the Agent at schengenprotect.com, 
through which the User may access the documents and information necessary to 
conclude an Insurance Contract, obtain a premium calculation, provide the data 
necessary to prepare an Application, pay the insurance premium and conclude an 
Insurance Contract with the participation of the Agent. 

7. Regulations – these Regulations for concluding insurance contracts online with the 
participation of the Agent. 

8. Insurer – Inter Partner Assistance S.A. with its registered office in Malakoff, 
operating in Poland through Inter Partner Assistance S.A. Branch in Poland, with its 
registered office in Warsaw, ul. Giełdowa 1, 01-211 Warsaw, KRS 0000320749, NIP 
1080006955, REGON 141688547, with the share capital of the foreign insurance 
undertaking Inter Partner Assistance S.A., which established the branch, amounting 
to EUR 180,702,613.00, supervised by the Autorité de contrôle prudentiel et de 
résolution (ACPR) in France. 

9. Insurance Contract – an individual insurance contract concluded between the 
Insurer and the User acting as the policyholder, under which the Insurer undertakes 
to provide a specified benefit in the event of an occurrence specified in the Insurance 
Contract, and the User undertakes to pay the insurance premium. 
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10. Insured Person – a person covered by insurance under the Insurance Contract; the 
User may also be the Insured Person. 

11. User – a person using the Service who has full legal capacity and who intends to 
conclude or concludes an Insurance Contract with the Insurer. 

12. Application – an application for the conclusion of an Insurance Contract 
containing the data necessary to conclude the relevant Insurance Contract and 
calculate the premium, completed by the User through the Service or prepared with 
the participation of the Agent. 

§ 2. General Provisions 

1.​ These Regulations set out the rules for using the Service and for concluding 
individual insurance contracts online with the Insurer with the participation of 
the Agent. 

2.​ Within the Service and within the scope of its authorisation, the Agent 
performs insurance distribution activities enabling the User to conclude an 
Insurance Contract with the Insurer on the basis of the GTCI applicable to the 
selected product. 

3.​ The Agent is not a party to the Insurance Contract and does not act in relation 
to the User as the policyholder under a group insurance arrangement. The 
Insurance Contract is concluded directly between the Insurer and the User. 

4.​ The Regulations are made available to the User free of charge through the 
Service in a manner enabling them to be downloaded, stored, reproduced and 
printed. 

§ 3. Conclusion of the Insurance Contract with the Participation of the 
Agent 

1.​ The User may conclude an Insurance Contract with the Insurer through the 
Service with the participation of the Agent. 

2.​ The User provides, through the Service or to the Agent, the data necessary to 
prepare the Application applicable to the relevant Insurance Contract and to 
calculate the insurance premium. 

3.​ Before concluding the Insurance Contract, the User receives, or is provided 
with access on a durable medium to, the documents and information required 
for the relevant product, including in particular the Regulations, IPID, GTCI, 
GDPR Information Notice, as well as information concerning the Agent and 
the Insurer required under the regulations governing insurance distribution. 

4.​ In order to obtain a premium calculation, the User provides the data necessary 
for its calculation, depending on the type of Insurance Contract and the 
subject matter of the insurance, including in particular the selected variant, 
scope of coverage, insurance period and number of persons covered. 

5.​ The amount of the premium presented to the User constitutes an element of 
the Insurer’s offer on the terms indicated in the sales process. The offer is 
binding on the Insurer until the date indicated to the User as the payment 
deadline or until another deadline specified in the GTCI or the offer. 



6.​ Before concluding the Insurance Contract, the User confirms receipt of the 
documents referred to in paragraph 3 and makes the declarations required for 
the relevant product and sales process. 

7.​ Acceptance of the offer and conclusion of the Insurance Contract take place 
upon the proper submission of the Application and payment of the insurance 
premium within the deadline and in the manner indicated to the User, subject 
to the detailed rules set out in the GTCI and the Insurer’s offer. 

8.​ If the Application is submitted without successful payment of the insurance 
premium within the required deadline, or if other conditions for concluding 
the Insurance Contract specified by the Insurer are not fulfilled, the Insurance 
Contract shall not be concluded, unless the GTCI applicable to the relevant 
product provide otherwise. 

9.​ The Insurer confirms conclusion of the Insurance Contract by issuing the policy 
and sending it to the email address indicated by the User in the Application or 
in another manner provided for the relevant product. 

10.​ The Insurance Contract is concluded for the period specified in the policy. The 
period of insurance coverage and the conditions governing its 
commencement and termination are specified in the GTCI and the policy. 

11.​ Within 7 days of receiving the policy, the User should notify the Insurer or the 
Agent of any discrepancies identified between the data contained in the policy 
and the actual circumstances or the data provided in the Application and 
provide the correct data. 

12.​ During the term of the Insurance Contract, the User may request confirmation 
of its contents on a durable medium, in accordance with applicable law and 
the Insurer’s procedures. 

§ 4. Insurance Premium 

1.​ The amount of the insurance premium is determined on the basis of the data 
provided by the User and the tariff and rules applied by the Insurer to the 
relevant Insurance Contract on the date the offer is prepared. 

2.​ The insurance premium may be paid using the payment methods made 
available through the Service, including through an external payment service 
provider. 

3.​ Detailed rules concerning when the insurance premium is deemed to have 
been paid, including the moment at which payment becomes effective, are 
determined by the conditions presented to the User during the sales process 
and by the applicable GTCI. 

4.​ The User bears the costs of Internet access or other means of distance 
communication in accordance with the tariff of their telecommunications 
service provider. 

5.​ If the payment deadline indicated in the offer is not met, the offer may expire 
and the Insurance Contract may not be concluded, in accordance with the 
rules established by the Insurer. 

§ 5. Technical Requirements and Rules for Using the Service 

1.​ In order to use the Service, the User must have a device with Internet access, 
an up-to-date web browser supporting the standard technologies used by the 
Service, and an active email address. 



2.​ Data transmitted through the Service forms are protected using the encrypted 
HTTPS/SSL communication protocol. 

3.​ The User is prohibited from providing unlawful or misleading content, or 
content that may compromise the security or proper functioning of the 
Service. 

4.​ The Service may be subject to periodic maintenance, updates or temporary 
restrictions in availability where necessary to ensure its security or proper 
operation. 

§ 6. Personal Data 

1.​ The principles governing the processing of personal data by the Insurer and 
the Agent are presented to the User in the relevant privacy notices and GDPR 
documents made available before the Insurance Contract is concluded. 

2.​ The User is required to provide true, complete and up-to-date data. 
3.​ Where an Insurance Contract is concluded on behalf of another person, or 

where the User provides personal data concerning other persons, the User 
should have a legal basis for providing such data and fulfil any information 
obligations required in relation to those persons. 

§ 7. Complaint Handling Procedure 

1.​ The procedure relating to complaints concerning the Insurance Contract, the 
scope of coverage, benefits or the activities of the Insurer is specified in the 
GTCI and in the Insurer’s documents provided to the User. 

2.​ Complaints concerning use of the Service or the Agent’s activities may be 
submitted: 

a) in writing – to: Diuna Solutions Sp. z o.o., ul. Skromna 5/5, 20-704 Lublin; 

b) electronically – to: info@schengenprotect.com. 

3.​ A complaint should contain at least: the User’s first and last name, contact 
details enabling a response to be provided, identification of the Insurance 
Contract or process to which the complaint relates, a description of the issue 
and the circumstances supporting the complaint, and the expected manner of 
resolving the matter. 

4.​ The Agent handles complaints concerning its activities within the time limits 
resulting from applicable law. If the complaint concerns the activities of the 
Insurer, the Agent may forward it to the Insurer in accordance with the 
applicable procedures or indicate to the User the appropriate method for 
submitting it. 

5.​ The User may pursue claims before a court and make use of other legal 
remedies provided for under applicable law. 

§ 8. Withdrawal from the Insurance Contract 

1.​ A User who is a Consumer has the right to withdraw from the Insurance 
Contract in accordance with the rules and within the time limits resulting from 



applicable law, the relevant GTCI and the information provided before 
conclusion of the Insurance Contract. 

2.​ If applicable law provides for exceptions to the right of withdrawal in relation to 
a particular product or type of Insurance Contract, information concerning 
such exceptions shall be provided to the User before conclusion of the 
Insurance Contract. 

§ 9. Final Provisions 

1.​ The Insurance Contract shall be governed by Polish law, unless applicable law 
or the documentation relating to a particular product provides otherwise. 

2.​ Any claim arising from the Insurance Contract may be brought before the 
court having jurisdiction in accordance with applicable law, including the 
specific rules governing disputes arising from insurance contracts. 

3.​ The full text of the Regulations is made available to the User free of charge 
through the Service in a form enabling it to be downloaded, saved and printed. 

4.​ Each User has the opportunity and obligation to familiarise themselves with 
the contents of the Regulations before concluding the Insurance Contract. 

5.​ These Regulations shall enter into force on 1 August 2026. 
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